
Georgia A. Leech 
P.O. Box 7 

Justin, TX 76247 
940-648-2222 

940-648-2542 FAX 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission (FCC) 
445 12th Street SW, TW-A325 
Washington, DC 20554 

Re: CG Docket # 02-311- Biennial Review 2002 

As a consumer and business owner who is deaf, I strongly oppose any 
repeal or revisions that weaken the regulations related to hearing aid 
compatibility, Telecommunication Relay Services, access to Interactive Voice 
Response (IVR) systems, digital cell phone TTY compatibility, and Section 255 

Because of these regulations, I now enjoy access to telecommunications 
We cannot rely on the marketplace alone to provide such access without 
regulations from the FCC. 

Each verbal transaction is a struggle to understand and in my business I 
require astute associates to surround me. In the world outside of my business’s 
walls, I have to work very hard to keep in touch. I have a TTY and a cell phone. 
I can only view television and movies that have closed captioning. 

In closing, the FCC should leave the disability related telecommunications 
I technology regulations fully intact unless they are strengthened. Those 
regulations are needed to protect our rights to access the telecommunications 
network 

Sincerely, 

;i 
Georgia A. Leech 
Pharmacistlowner 
Justin Pharmacy 
P.O. Box 7 
Justin, Texas 76247 

0 



O C T  2 4 2002 

I iiiii w i r i n g  as il relative aiid lrientl of  several i i id iv id iu ls  who are hearing-ii i ipit ired 

I mi ingly opposc m y  repe:il 01 revi>ii i i is lhar wealcn these regulat ioni  re l i~ ied  IO hearins aid coii ipatihil i !y. 
T s l e c ~ ! i i i i ~ i i i i i i c ~ i t i ~ i i  Rclay Scrb,icc\, i icccss Lo Interaclive Voice Respuiise 
(1VIO sy\lr i i i \ .  hgiL;iI cel l  Iphonc TTY ci i i i ipat ihi l i ly.  m d  Seclion 255. 

T h i s  rlccehh I S  I'uiidaiiiciitiil tu Ihe health ;riid ialely o f  both i i id iv idu; i l~  who i ire hcaring impaired ns wel l  3 )  

h e i r  rrieiids, eo-wurkcrs. aiid mllc;igues. M m y  l i ines i t  has been quire iippaient to me that the k iss  or 
ahil iry IO coii i inunicdte w i th  v x i o u s  e l e c l r ~ i i i c  ineaiis seriously impairs individuals' uh i l i l y  to seek such 
b:iaic s e ~ i c e s  as ro;dside dh.4stiiiicc, eiiicrgency iiiedic;il serb,ice\% access to hcalth care and coinmunicxt ion 
u itli h e i r  I ici i l t l i  c 'xz proviciei\ ( a  tiiiilier o f  siifery a i  &el l  a \  huinaii dignity and privacy).  

I would urgc lhe FCC to  leiive (he t l isobil ity relared le~eco~iilnunlclllic~ns/rechno~ogy regulations fully iiitdcL 
uiilesc they are slreiigthcned. They iire iieeded to protea the rights or thosc with c ~ m m u i i i c a l i o i i s  
disahil i i ies lo ;icce\s Lhe I ~ l e ~ ~ ~ n m u ~ i i c i i ~ i i ) r ~ s  ne twwk.  

Siiiceraly, ,- 

4 
Laurel Eisenhauer, R N ,  PhD, PAAN 
Pi.i l ics,wr o i  Ntirhing 
Associate Deiin for Gradu;ite Prugraiii,\ 



435 Forest Valley Rd., NE 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission (FCC) 
445 1 21h Street, SW, TW A325 
Washington, DC 20554 

Atlanta, GA 

uCi 2 4 2OOi 

Dear Ms. Dortch, Re: C G Docket # 02-3 11 

1 a m  writing in regard to the 2002 Biennial Revue of Regulations related to Telecommunications 
to ur&e that thc rules rclated to hard of hearing people be kcpt in cffcct or even strengthened in 
some ways. 

I am a 79 year-old retired physician who has worn hearing aids for 50 years for a sensorineural 
hearing loss that has gradually worsened over the years. I am also Co-President of Atlanta Hears, 
the local Chapter of SHHH. 

I use assistive listening devices including amplified telephones and the telecoil of my hearing aid. 
Even so, my hearing loss has reached the point at which I am very dependent on my wife to be 
my main assistive listening device for telecommunications. I occasionally use the TTY, but 
mainly I call on her to relay what my callers are saying. tf anything happens to her, I would be 
lost without the Regulations of the FCC related to Relay Communications. I would then he 
totally dependent on the Relay System as is a friend who has recently had a Cochlear Implant that 
failed, so she is now totally deaf. 

Interactive Voice Response Systems are a nightmare; but they are still better then they would be 
without the FCC regulations. I am currently working on a project to encourage businesses and 
agencies that use IVR systems to use male voices to prerecord those messages, as lower-pitched 
male voices are much easier for most hard of hearing people to comprehend, but we need your 
rules to stay in place. When I talk to seniors' groups about this possihility, their heads nod 
vigorously in agreement. 

Digital phones generally sound like motorboats to me. I recommend that the rules be 
strengthened to require that they he made hearing aid compatible - no more exceptions! 

We hard of hearing people depend on your rules to have the listening systems in place, and we 
appreciate what you do along that line. Please also tell us what we can do to help in their 
implementation and use. 

CordIally yours, 

Harold L. McPheeters, MD 



October 16, 2002 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission (FCC) 
445 12th Street SW, TW-A325 
Washington, DC 20554 

Re: CG Docket # 02-31 1- Biennial Review 2002 

As a consumer who is deaf, I strongly oppose any repeal or revisions that 
weaken these regulations related to hearing aid compatibility,Telecommunication Relay 
Services, access to Interactive Voice Response (IVR) systems, digital cell phone l T Y  
compatibility, and Section 255. Because of these regulations, I now enjoy access to 
telecommunications. We cannot rely on the marketplace alone to provide such access 
without regulations from the FCC. 

In closing, the FCC should leave the disability related telecommunications/hnobgy 
regulations fully intact unless they are strengthened. They are needed to protect our rights to 
access the telecommunications network. 

Sincerely, 

Sharon Eisenhauer 
37 Story St PO Box 95 
Essex. Ma 01929 


